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B SR IR (EDI)
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T4 (computer)
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@ (hardware)

4 (software)

R{ER % (operating system)
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ARG (system software)

[z A %4 (application software)

43232 FF(word-processing program)

B F #1818 [ (spreadsheet program)
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[ %= 2 M3z ¥ (presentation graphics
program)

B S m ED R R G5 44 (desktop publishing

program)
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program)

IR B SRk 4 (project management program)
48 & ¥4 (groupware)
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A AE R ETE 4 (personal information
management program)

TE # 3k 44 (customized software)
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MLEHIXE (live chatroom)
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