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Chapter 2 Needs and Wants

I. Learning Objectives

" T learn about what are basic human needs and wants;

" To understand the definitions of “needs” and “wants’;

*  To realize how a qualified exporter could matke full use of the theory of needs and wants in business

»  To grasp the main idea and the structure of the text;

" To master the usage of key special terms, words and phrases in this chapter;

*  To conduct a series of listening, speaking, reading, writing and translating activities concerned with the theme of the
chapter.

I1. Introduction

1. Our wants seem to be never-ending, when one want is satisfied , another one will emerge immediately.
So it’s very important for the producers and the dealers to make clear what people want and understand

the trend of wants, for only in this way can they insure their goods are saleable. A P77 KK G 1E5E, —
AN SRAF B TR B S LS AR AT A A, TR R S, 5t
PR R R e AR AR B, DR HUAT IR A RER DR A AT B0 i el A S

III. Main points of the text:

1. What is a want.
2. What basic human needs are.
3. Product adaptation to suit customers’ needs.

IV. Background and terminology

1. buying power WK 77, EZFAC Sy B o AT BA ORAIE 808 1R IR 5
2. earning capacity FE %, WA HI

3. export market needs i} 11735175 K
4. export product L1773}

Fours&.

5. product adaptation = i) i 4%
6. Maslow’s Hierarchy of Needs Sl actualization
Physiological Needs: such basic needs as food, clothing, shelter
Safety Needs: A need to be free of the fear of physical A — danger and
deprivation of the basic physiological needs;/ a need for
self-preservation (able to maintain their property Social and/or job so they
can provide food and shelter tomorrow and the next day)

Safety 1

Physiological
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Social or Affiliation Needs: Since people are social beings, they have a need to belong and to be accepted by

various groups (strive for meaningful relations with others)

Esteem Needs: Want to be more than just a member of their group; the need for esteem-both self-esteem
and respect and recognition from others (producing feelings of self-confidence, prestige, power, and control;
begin to feel they are useful)

Self-Actualization Needs: The need to maximize one’s potential, whatever it may be. A musician must play
music, a poet must write, a general must win battles, a professor must teach. The desire to become what one

is capable of becoming. What a man can be, he must be.

V. Language Points

1. follow close on the heels of XBf... 22 5

(D Yet another scandal followed close on the heels of the senatot's resignation.
ZWRTIRZ JFAN, BT — A1,

@ The overhaul followed close on the heels of increased charges eatlier this year.

SEFEYIR IS G AN, Bk TR A

2. Wants follow close on the heels of thoughts and desires about a thing, and the desire to possess it
or do something about it becomes a want. VR 1075 BUAREEFEAN ZR VU IS, 5O6HZ 4 i 1) 75 28
B2 PR T o AT A B AR S AT DG S B B AR T — T 22
AA)e i and ERMIFFIA) and J5 I A) FEGR L, B the desire to possess it or do
something about it. HAZ /LM /& desire, AN I to possess it or do something about it ff{ desire [ 72 7
AR AN A S T O 52 -

1) Do you have anything more 7 say about that matter? X T A2, ARIEA A UG EL U ?

2) 1 want to get a part-time job 7o do during the vacation. FRALFAN e U A o

3) No investigation, no right 7o speak. VA WA HE A K 5o

4)  We need someone 7o help with the proofieading. A 175 L —" N DA T AR

R ZAMEFRER I 75— K become ML, AA]H become 72 RN, MR &Pz
Hs4n. e ERE, MmAERE . W LM R3NEIEH be, get, look, turn, taste, grow, sound,
seem, feel 5.

3. a variety of something #7 -4 [A] 1 f4))

(D Our company offers a wide variety of fashionable clothes.
FATI A w2 TP R

(2 Mary left for a variety of reasons.
S R S PR T T S

4. result from... if something results from something else, it is caused by it; Hi.../= 4
(D We are still dealing with problems resulting from errors made in the past.
FATVSIRAE AL R 3o 25 (10 R BRAE FS ) ) i
@ (Biz) How would you cope with the unemployment problem resulted from the economic depression?

PR T gt ke ph 28355 58 4 U SRk ) e ?



aEEe

ﬁ HiEGThA¥ CTE D) B

5. in ... terms: used to show that you are describing or considering a subject in a particular way or from a

particular point of view LAK:.. SKFKIA
(. The war, although successful in military terms, left the economy in ruins.
8 y y
XA BN LR ROE DI, AR AL 5T B i B
@). (Biz) It would be wrong to describe society purely in economic terms.

LAY MR IR A RSB AL SR AT o

6. make sure (that)

(a) to find out if something is true or to check that something has been done fffs, UEsK
@. “Did you lock the front door?”
PRBTETT] 71 ?
“I think so, but you’d better make sure.”
FAAGB T, ALELHIN— T
). T wanted to make sure you were all right.
FAHIN— NARMIAR LR T &
. First, make sure the printer has enough paper in it.
®. Fi k he printer h oh paper in i
G, A MTEIPLEA 214,
(b) to do something so that you can be certain of the result fffi &
I'll walk you home, just to make sure no one bothers you.

PEOLORIPIS, HoE TR NEESRIR

7. self-preservation n. protection of yourself and your own life in a threatening or dangerous situation [

B, Atk

a need for self-preservation
a need to be free of the fear of physical danger and deprivation of the basic physiological needs;
a need to be able to maintain their property and/or job so they can provide food and shelter tomorrow

and the next day)

8. impel vt. to urge or drive to action through moral pressure YXA§, 181
(D We were impelled by circumstances to take a stand.
BATRES PRI
@ 1 feel impelled to speak.
FALAFAFGA UL
(3 He said he had been impelled to crime by poverty.
fib i A 55 PR & Mo AL

9. Almost everyone feels the need or want to have friends and hopes that business associates will
think well of him or her. JL-F 3 NARAT AT A M) ity ZEIF HAY B ARAG R F A4 I
KA, HARIE— AR A, everyone EEE, HIEAMWA, B feels A hopes.  feels JG4%
the need or want to have friends il 51 . TeH' to have friends i need or want [F) € 1 - hopes JG % that
SIS EE NG FEE feel fTEARRHAE LB, B IIE to be aware of; sense((= IR E, B 1)),
(I UE
The Bush administration felt the anger of the Traqi people. AfiHHBUR BT 2 HHH7 vd N RIS 7345,

feel i R] FHAE RG], L& appear to be, seem (i H; FH K IE) Y to be conscious of a specified
kind or quality of physical, mental, or emotional state (UEAF) o U1l
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1) It feels good to be home. [FIZ & HUT .

2) Robinson Crusoe felt warm and content in that cave. {5/ HL D -5 & 2R W45 il 2 A3
Ji

3) Tdon’t feel well all these days. 1XEER T bt AR BT AN

VI. Summary of the lesson

Wants follow close on the heels of thoughts and desires about a thing, and the desire to possess it or
do something about it becomes a want. Our wants seem to be never-ending, but have to be limited to the
earning capacity and buying power of the family. All kinds of food and goods must be produced to satisfy
our wants. As a qualified exporter, he must make sure that the product fits customers’ wants and needs. In
some cases, export products can often be adapted to meet export market needs. Not only do you
understand your product, but your customers and their buying motives.

VII. Comprehension questions

Can all the wants be satisfied by cash payment? Can you give some exceptions?
What can restrict us to satisfy our wants?

How can one become a qualified exporter?

Why is exporting products abroad not as easy as selling something at home?

What is your self-image? How do you manage to keep it?

SEE A T e

At present, what kind of wants do you have? In which way will you satisfy your wants?



