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ObJeclives

A. To learn about what are basic human
needs and wants.,

B. To understand the definitions of
“needs” and “wants”.

C. To realize how a qualified exporter
could make full use of the theory of
needs and wants I BUSIRESS.
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ObJeclives

D, o grasp the mainiidea and the
structure of'the text.

E. To master the usage of key special
terms, words and phrases in this
chapter.

. To conduct a series of listening,
speaking, reading, Writing and
translating activities concemed With
the theme of the chapier.
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Introduction

Our wants seem;ito, e never-ending,
When one want'is satisfied", another one
will emerge immediately. So it’s very
Important for the producers and the
dealers to make clear what people want
and understand the trend ofi wants, fon
only In this way can they insure therr
goods are saleabie.
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VI2IREROINLS of the text

1. What Is a want.
2. What basic human needs are.

3. Product adaptation teisult customers:

needs,
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Background &
terminoliegy.




Backgliound and terminology

DUYING; power
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Backgliound and terminology

Maslow’s Hierarchy. ofi Needs

Physiolegicall Needs: such basic needs
as food, clothing, shelter

Safety Needs: A need to be free of the
fear of physical danger and deprivation
of the basic physiolegical needs;/ a need
for self-presenrvation (anle ter maintain
their property and/or jol So they can
provide food and shelter temorrow and

the next day)




Backgliound and terminology

Secial or Affiliation Needs: Since people are
soclal beings, they have a need to belong and
to be accepted by various groups (strive for
meaningful relations with others)

Esteem Needs: Want to be moere than just a
member of their group; the need for esteem-
both self-esteem and respect and recognition
from others (producing feelings of self-
confidence, prestige, power, and control; hegin
to feel they are useful)




Backgliound and terminology

Self-Actualization Needs: TThe need to
maxiimize one’'s potential, whatever It
may be. A musician must play music, a
poet must write, a generall must win
battles, a professor must teach. The
desire to become what ene is capable of

becoming. What a man can be, he must
be.




Backgliound and terminology

Maslow’s Hierarchy of Needs
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Safety

Physiological




B Mgk 5hr %

“.“ Wasrwrainy # Istarnaional Bupssis ol [onnmLs






fangluage points

1. Yet another scandal follewed close on
[heheels of the senator's resignation.

ZW IR AR, O T - 4lE .

2. The overhaulfellowed close on the
neels of Increased charges earlier this
year.
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Cangluage points

Wants follow close on the heels of thoughts
and desires about a thing, and: the desire to
PoSsess It or do something aboeut It becomes a

want.

Wants follow close oni the heels of
thoughts and desires about a thing, and
<% the desire to possess it or do something
about it becomes, a want. Z/iE iea B2
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Cangluage points

Aa)E HandiE s disilal.. and)EHi 7 a)
FiEar b, Bithe desire to possess
it or do something about it. HAz/Lyin] 2
desire, A EZto possess it or do
something about itfildesire B E 5. =B
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fangluage points

1. Do yeu have anything more te say.
about that matter?
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2. want to get a part-time jolb to do
during the vacation.
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fangluage points

3. No Investigation, no right to speak.
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4. We need someone to help with the prooefreading.
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look, turn, taste, grow, sound, seem,, feel&:.
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fangluage points

1. Oulr company. offers a wide Variety of
fashionable clothes.
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2. Mary left for a variety. of reasons.
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Canguidge points

result from...

I something results from
\ something else, it Isicaused by It;
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fangluage points

1. We are stillfdealing with: preblems
resulting from errers made in the past.
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2. (Biz) How would you coepe with the
unemployment problem resulted firom
the economic depression?
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Canguage polnts

In ...terms/ in terms of

. with regard to; from the point of
D\ view of
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fangluage points

1. The war, although successful 1n
military terms, left the econemy In ruins.
Xk B NZE S EE R LI, {BH]
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2. (Biz) It would be wrong te describe
soclety purely in economic teris.
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Can@uidee points

make sure (that)

to find out If something Is true or to
) check that something has been
== done #if5, UEE

to do something so that you can be
certain of the result 7 E&




Canguage polnts

1. “Did you lock the front door?”

(s I s
“| think so, but you'd better make sure.”
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2. lwanted to make sure you were all
right.
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Canguage polnts

P ISR

3. First, make sure the printer has
enough paper in it.
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4.1'l'walk you heme, just te make sure no
one bothers you.

H

K AN T ARBCE NEEDLTR o




fangluage points

self-preservation. n.

protection of yourself and your own life Iin a
threatening or dangerous situation 5 1, BH&

L | a need for self-preservation

a need to be free of the fiear ofi physical danger
and deprivation off the basic physielogical
needs;

a need to be able to maintain their property
and/or job so they can preovide fiood and shelter
tomorrow and the next day)




Canguage polnts

Impel Vi.

to urge or drive te action through
moral pressure
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Canguage polnts

1. We were impelled by circumstances to
take a stand.

BB 2B MR — S 0L

2. | feel Impelled to speak.

B AT AT AV o

3.He said he had been impelled to crime by
poverty.
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Canguage polnts

Almoest everyone feels the need or want to
have friends and hopes that business
associlates will think well of him or her.
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Canguaee polints

1l

The Bush administration felt the anger of

the Iraql PEOD

AT B R 2!

ole.
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HAhk, feelinm]

1TEZR5E, =/ 2appear
to be, seem C(EH; EiEoi2E) Bito be
consclious of a specified kind or
guality ofi physical, mental, or
emotional state Cigfa) .
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fangluage points
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1.1t feels good to be hame.

% BB EL 4T o

thatcave

2.Robinson Crusoe felt warm and content in

FE AR HE e - . 52 2R s i D AT

3.1 don’t feel well all these days.

IXEETR Pelason SABINDEAME .
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SUMIMEnR,

Wants fellow. clese on the heels, of
thoughts and desires aboutathing, and
the desire to possess it or do something
about It becomes a want. Our wants
seem to be never-ending, but have to be
limited to the earning capacity: and
buying power of the family. All kinds of
food and goods must be produced te
satisfy our wants.




SUMIMEnR,

AS a gqualified exporter, he must make
sure that the product fits customers’
wants and needs. In seme cases, export
products can often be adapted to meet
export market needs. Not only do you
understand your product, bult your
customers and thelr BUying motives.
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Comprehension guestions

1. Can all'the wants be satisfied by cash
payment? Can you give'seme
exceptions?

2. What can restrict us te satisfy our
wants?

3. How can one become a gualified
exporter?

4. Why Is exporting products abroad not
as easy as selling semething at home?




Complenension guestions

5. What Is youyr self-image? How: do you
manage tokeep it?

6. At present, what kind ofi wants do you
have? In which way willl you satisfy
your wants?
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